WASPS OUT OF SCHOOL CLUB
Parent Terms and Conditions
Effective from 1 September 2026
These Terms and Conditions set out the contractual arrangements between WASPS Out of School Club (WASPS) and parents and carers using its childcare services. They apply to Breakfast Club, After School Club, Holiday Play Schemes and ad hoc bookings.
The WASPS Parent Handbook provides practical information for families but does not replace these contractual Terms and Conditions. The detailed WASPS Policies and Procedures explain how the setting operates and safeguards children.
Key contractual arrangements
	Arrangement
	Current term

	Recurring booking cancellation/reduction
	4 weeks notice

	Ad hoc cancellation
	5 days notice; payable in full at booking

	Holiday Play Scheme cancellation
	2 weeks notice; £5 deposit per child, per session is non-refundable on parent cancellation

	Recurring fees
	Monthly in advance by the 1st of each month

	Holiday Play Scheme balance
	Due by the 1st of the month in which the Play Scheme takes place

	Late payment
	£1 per day, applied reasonably and proportionately

	Late collection after 6.15pm
	£15 per 15 minutes, or part thereof

	Booked to 5.15pm but collected later
	Additional £6 charge for extension to the 6.15pm session

	Failure to notify absence
	£2 non-notification charge

	Notice of recurring fee increases
	Minimum 12 weeks



1. Registration and Acceptance
All children must be fully registered with WASPS before attending.
Parents and carers are responsible for ensuring that the information held on MagicBooking is accurate, complete and kept up to date.
By registering with WASPS and making or accepting a childcare booking, parents and carers confirm that they have read, understood and agree to these Terms and Conditions.
Acceptance through MagicBooking, including acceptance as part of the registration or booking process, forms part of the agreement between WASPS and the parent or carer.
Registration with WASPS does not guarantee a childcare place.
2. Childcare Places and Bookings
All bookings are subject to availability and confirmation by WASPS.
When considering whether a booking can be accepted, WASPS will take account of matters including:
available places;
staffing and required ratios;
transport arrangements;
premises and operational requirements;
medical or allergy needs;
SEND and additional support requirements;
the safe care of all children attending.
A booking is not confirmed until it has been accepted by WASPS through MagicBooking or another arrangement expressly agreed by the Proprietor.
3. Recurring Bookings
Recurring Breakfast Club and After School Club bookings reserve specific sessions for the child on an ongoing basis.
Parents and carers must give four weeks' notice to cancel a recurring booking.
The four-week notice period begins from the date WASPS receives the cancellation request.
Fees remain payable for contracted sessions falling within the four-week notice period whether or not the child attends.
The Proprietor may waive or reduce the notice period in exceptional circumstances.
4. Changes to Recurring Bookings
Parents and carers must give four weeks' notice to permanently reduce or remove sessions from a recurring booking.
Fees for the existing contracted sessions remain payable throughout the four-week notice period.
Requests to increase hours, add sessions or change booked days may be accepted sooner, subject to availability and the safe operation of the provision.
A change is not confirmed until it has been accepted by WASPS and the booking has been updated on MagicBooking.
5. No Swapping of Recurring Sessions
Recurring sessions are reserved for the specific days booked and cannot be swapped, transferred or carried over to another day.
If a child does not attend their contracted session, the fee remains payable and the unused session cannot be used as credit towards another date.
Childcare required on another or additional day must be booked separately as an ad hoc booking.
6. Ad Hoc Bookings
Ad hoc bookings are subject to availability and must be paid in full at the time of booking.
Parents and carers must give at least five days' notice to cancel an ad hoc booking.
Where at least five days' notice is given, the payment will be refunded or credited as appropriate.
Where less than five days' notice is given, the full session fee remains payable and no refund or credit will normally be given.
Ad hoc bookings are made for a specific child, date and session and cannot be swapped, transferred or carried over to another date.
Any childcare required on a different date must be booked separately.
Exceptional circumstances may be considered by the Proprietor.
7. Holiday Play Scheme Bookings
Holiday Play Scheme bookings are subject to availability.
A £5 deposit per child, per session is payable when the booking is made.
The deposit forms part of the total session fee and secures the child's place.
The remaining balance must be paid in full by the 1st day of the month in which the Holiday Play Scheme takes place.
For example, where the Play Scheme takes place during August, the outstanding balance must be paid by 1 August.
Bookings made after the 1st day of the month in which the Play Scheme takes place will be charged at the higher booking rate applicable at the time of booking. The applicable price will be made clear before the booking is confirmed.
8. Holiday Play Scheme Cancellations
Parents and carers must give at least two weeks' notice to cancel a Holiday Play Scheme booking.
Where the required notice is given, any amount paid above the booking deposit will be refunded or credited as appropriate.
The £5 deposit per child, per session is non-refundable where the parent or carer cancels the booking.
Where less than two weeks' notice is given, the booked session fee remains payable.
Holiday Play Scheme sessions cannot be swapped, transferred or carried over to another date.
Where WASPS cancels a session, or retaining a payment would otherwise be unlawful or unfair, the appropriate refund or credit will be provided.
9. Fees for Recurring Bookings
Breakfast Club and After School Club recurring fees are payable monthly in advance.
Payment must be received by WASPS by the 1st day of each month for the childcare booked for that month.
Parents and carers are responsible for ensuring payment reaches WASPS by the due date.
WASPS accepts approved payment methods including Tax-Free Childcare and childcare vouchers.
Where Universal Credit childcare evidence is required, parents and carers may use appropriate MagicBooking statements or request suitable evidence from WASPS.
10. Late Payment
Where the required payment has not been received by the due date, a late-payment charge of £1 per day will be added to the account for each day the payment remains outstanding.
The £1 per day late-payment charge will be applied reasonably and proportionately. WASPS may stop, reduce or waive the charge where continued application would be disproportionate or where there are genuine exceptional circumstances.
Where a Tax-Free Childcare or childcare voucher payment was initiated in sufficient time but is delayed by the payment system, WASPS will take this into account before applying a late-payment charge.
Parents and carers experiencing genuine payment difficulties should contact the Proprietor as soon as possible.
Continued non-payment may result in future bookings being suspended or the child's recurring place being reviewed.
11. Changes to Fees
WASPS may review its childcare fees and charges periodically.
Parents and carers will receive a minimum of 12 weeks' notice before an increase to recurring childcare fees takes effect.
New fees will not be applied retrospectively.
Current charges will be communicated clearly and, where applicable, displayed through MagicBooking before a new booking is confirmed.
12. Non-Attendance
Where a child's booked place remains available but the child does not attend, the normal session fee remains payable unless the cancellation provisions within these Terms and Conditions apply.
This includes absence due to illness, family circumstances, exclusion from school, school closure or another reason outside WASPS' control where WASPS remains able to provide the booked childcare.
13. Notification of Absence
Parents and carers must notify WASPS directly as soon as possible if their child will not be attending a booked session.
For After School Club, WASPS must be notified before the child's scheduled school collection time.
Informing the school, nursery or another organisation does not constitute notification to WASPS.
Where WASPS has not been notified and staff are expecting to collect the child, staff will take appropriate steps to establish the child's whereabouts.
A £2 non-notification charge will be applied where WASPS has not been informed of the child's absence.
The normal booked session fee also remains payable.
The Proprietor may waive the £2 charge in genuine exceptional circumstances.
14. Collection After Booked Contract Hours
Parents and carers must collect their child by the end of the session they have booked.
Where a child is booked until 5.15pm but is collected after 5.15pm, the booking will be extended to the 6.15pm session and an additional charge of £6 will be applied.
Where childcare until 6.15pm is known to be required in advance, parents and carers should request the later session, subject to availability.
This is an additional session charge and is separate from the late collection charge.
15. Late Collection
Children must be collected by the end of their booked session and no later than the published closing time.
Where a child remains at WASPS after 6.15pm, a late collection charge of £15 for every 15 minutes, or part thereof, will be payable.
The charge reflects the additional staffing and operational costs incurred when staff are required to remain beyond the normal collection time.
Parents and carers should contact WASPS as soon as possible if they know they are going to be late.
The Proprietor may waive or reduce the charge where there are genuine exceptional circumstances.
Repeated late collection may result in a review of the child's booking arrangements and, where appropriate, safeguarding procedures may be followed.
16. Refunds and Credits
WASPS does not operate a blanket rule that payments can never be refunded.
Refunds or credits may be appropriate where:
WASPS cancels a session;
a duplicate or incorrect payment has been made;
the applicable cancellation notice has been provided;
exceptional circumstances justify a review;
retaining the payment would be unlawful or unfair.
Where a cancellation results in fees remaining payable under these Terms and Conditions, WASPS will apply the charge fairly and proportionately, taking account of the circumstances and any loss or costs reasonably arising from the cancellation. Nothing in these Terms and Conditions affects a parent or carer's statutory consumer rights.
Any retained deposit, cancellation charge or other charge will be applied fairly and proportionately.
Refunds involving Tax-Free Childcare, childcare vouchers or other schemes may need to be returned through the original payment route.
17. Cancellation or Closure by WASPS
Where WASPS cancels a booked session and cannot provide the childcare, the fee paid for the affected session will be refunded or credited as appropriate.
Where a suitable alternative arrangement can be offered, the parent or carer may agree to use this instead.
WASPS will communicate closures or cancellations as soon as reasonably possible.
18. School Closure and Other Non-Attendance
Where WASPS remains open and the child's booked place remains available, the normal session fee remains payable if the child cannot attend because of a school closure, illness, exclusion, family circumstances or another reason outside WASPS' control.
This is different from a session cancelled by WASPS.
19. School Collections and Transport
Where WASPS provides collection from a child's school or nursery, parents and carers must ensure WASPS has accurate information about the child's school, finishing time and normal collection arrangements.
Parents must notify WASPS directly of any change affecting collection, including:
absence from school;
early collection by a parent;
attendance at an after-school activity;
any occasion when WASPS collection is not required.
Parents must not rely on the school, nursery or child to pass this information to WASPS.
Children may be collected on foot or using WASPS transport depending on the arrangements for that session.
WASPS may alter collection or transport arrangements where reasonably necessary because of staffing, vehicle availability, weather, traffic, school arrangements or safety considerations.
Parents and carers must ensure the school or nursery is aware that WASPS is authorised to collect their child where required.
20. Collection and Authorised Collectors
Children will only be released to a parent, carer or other person authorised to collect them.
Parents and carers are responsible for keeping authorised collector information on MagicBooking accurate and up to date.
If an emergency or unexpected situation means someone who is not normally authorised needs to collect the child, the parent or carer must contact WASPS directly.
A one-off collection password will be issued for that collection.
The collector may also be asked to provide identification.
WASPS will not release a child where staff cannot be satisfied that the collection has been properly authorised.
21. Illness and Infectious Disease
Parents and carers must not send a child to WASPS where the child is too unwell to participate comfortably, may present an infection risk to others or is required to remain away under current public-health guidance.
Parents must inform WASPS of relevant infectious illnesses or conditions.
If a child becomes unwell while attending, the parent or carer may be required to collect them as soon as reasonably possible.
Children may return when they are well enough to attend and any applicable exclusion period has ended.
Where a child is absent because of illness, the normal booked session fee remains payable.
22. Medical Conditions, Allergies and Medication
Parents and carers must provide accurate and up-to-date information about their child's medical conditions, allergies, medication and other relevant health needs.
Relevant information held on MagicBooking must be kept up to date.
Where medication is required, the appropriate consent for administering medication must be completed before staff administer it.
Medication must be supplied in its original container with the appropriate pharmacy or manufacturer's label and must be in date.
Where a child requires an individual healthcare or allergy plan, parents and carers must provide the information, medication and arrangements necessary for WASPS to safely care for the child.
Essential emergency medication, including prescribed inhalers and adrenaline auto-injectors where applicable, must be available whenever the child attends.
WASPS may be unable to accept a child where essential medication is missing, expired or unusable, or where necessary information or arrangements have not been provided.
23. SEND and Additional Support Needs
WASPS is committed to providing an inclusive service and supporting children with SEND wherever it is reasonably possible to do so safely.
Parents and carers must provide accurate information about their child's additional needs and promptly inform WASPS of changes.
WASPS may discuss the child's needs and consider reasonable adjustments before confirming or continuing a booking.
A childcare booking does not automatically include or guarantee 1:1 support or additional staffing.
Where additional staffing or specific support arrangements are required, these must be discussed and agreed before the relevant sessions take place.
Where concerns arise about whether a child's needs can be safely met, WASPS will work with the family and consider reasonable adjustments and support arrangements before decisions are made about the child's place, except where immediate action is necessary for safety or welfare.
24. Behaviour
WASPS promotes positive behaviour through clear expectations, encouragement, appropriate boundaries and respectful relationships.
Children will be supported in a way that takes account of their age, development, circumstances and identified additional needs.
Parents and carers are expected to work in partnership with WASPS where behaviour requires additional support or presents a repeated or significant concern.
WASPS recognises that behaviour can be a form of communication and will consider possible underlying needs and circumstances.
Where behaviour places the child, other children or staff at significant risk, WASPS may review the child's arrangements and take appropriate action to maintain safety.
25. Parent and Carer Conduct
Parents, carers and other adults must communicate with WASPS staff respectfully.
Threatening, abusive, aggressive, discriminatory or intimidating behaviour towards staff, children or other families will not be accepted.
WASPS may set reasonable boundaries around communication or access to the setting where an adult's conduct causes concern.
In serious or persistent circumstances, a child's place may be suspended or ended.
Immediate action may be taken where reasonably necessary to protect children, staff or others.
26. Safeguarding
The safety and welfare of children attending WASPS is paramount.
Parents and carers must provide accurate information about circumstances that may affect their child's safety, welfare, care or collection arrangements.
This includes relevant changes concerning parental responsibility, court orders, living arrangements, authorised collectors or safeguarding circumstances.
Where WASPS has a safeguarding concern, information may be recorded and shared with appropriate agencies or professionals where necessary.
There may be circumstances where information is shared or a safeguarding referral is made without first seeking parental consent, including where seeking consent could increase risk, prejudice an investigation or otherwise be inappropriate.
27. Keeping Information Up to Date
Parents and carers must promptly update WASPS regarding changes to:
home address or contact details;
emergency contacts;
school or nursery;
parental responsibility or court orders;
authorised collectors;
medical conditions, allergies or medication;
SEND or additional support needs;
other information affecting the child's safety, welfare or care.
WASPS may be unable to accept a child where essential information has not been provided or is not sufficiently current to allow staff to safely care for them.
28. Food, Drinks and Nut-Free Provision
WASPS operates as a completely nut-free setting.
Parents and carers must not provide children with food, snacks or other products containing nuts for consumption at WASPS.
This applies to all WASPS sessions, including snacks brought for school collections and Holiday Play Schemes.
Parents must ensure WASPS has accurate information about allergies, intolerances and dietary requirements.
During term-time sessions, WASPS provides food and snacks in accordance with its usual arrangements.
Fresh drinking water is available at all times.
During Holiday Play Schemes, parents and carers must provide all food and snacks their child requires. WASPS provides drinking water only.
Food identified as presenting a known safety risk may be removed from use and kept safely for return to the parent or carer.
29. Clothing and Personal Belongings
Children should attend in suitable clothing and footwear for the activities, weather and play taking place.
Children may participate in outdoor play, arts and crafts, messy play and other activities, and clothing may become dirty or marked during normal play.
Belongings should be clearly named where possible.
Children should not bring valuable or unnecessary electronic items to WASPS.
WASPS cannot accept responsibility for ordinary loss, accidental damage or deterioration of personal belongings unless this results from WASPS failing to take reasonable care.
Items presenting a safety concern or considered inappropriate for the setting may be kept safely by staff until collection.
30. Photographs, Videos and Media Permissions
WASPS may take photographs or videos of children during activities to record and share their experiences.
Parents and carers are responsible for ensuring their child's photograph and media permissions on MagicBooking are accurate and up to date.
WASPS will follow the permissions provided when taking, storing, sharing or using photographs and videos.
Photographs may be shared privately with parents where appropriate permission has been given.
Photographs or videos will only be used for wider publicity, including the WASPS website or social media, where the appropriate parental permission has been obtained.
Parents may change their permissions through MagicBooking or by contacting WASPS.
31. Data Protection and Confidentiality
WASPS collects, uses and retains personal information where necessary to provide childcare, safeguard children, meet legal and regulatory responsibilities and manage its contractual relationship with families.
Personal information will be handled securely and confidentially and shared only where there is an appropriate and lawful reason.
WASPS may share relevant information with schools, health professionals, local authorities, safeguarding agencies, Ofsted or other appropriate organisations where necessary and lawful.
Information may be shared without parental consent where necessary to safeguard a child or another person or where the law otherwise permits or requires it.
32. Complaints and Concerns
WASPS encourages parents and carers to raise concerns as soon as possible.
Where appropriate, concerns should initially be raised with the Proprietor so they can be considered and, where possible, resolved promptly.
Formal complaints will be handled in accordance with the WASPS Complaints and Compliments Policy.
This does not affect a parent's right to contact Ofsted, the local authority or another appropriate organisation directly.
Safeguarding concerns will be dealt with under WASPS safeguarding procedures.
33. Ending a Childcare Place by WASPS
WASPS will normally give at least four weeks' written notice where it is necessary to end a child's recurring childcare place.
Where possible, concerns will first be discussed with the parent or carer and reasonable steps considered to resolve the situation.
WASPS may suspend or end a place without the usual notice period where reasonably necessary because of:
a serious safeguarding or safety concern;
significant or persistent non-payment;
serious or unacceptable conduct towards children, staff or others;
another circumstance making continued provision unsafe or unreasonable.
Decisions will be made fairly and proportionately, taking account of the individual circumstances and the welfare of the child.
34. Changes to these Terms and Conditions
WASPS may update these Terms and Conditions to reflect changes to its service, operating arrangements, legislation, regulatory requirements or good practice.
Where a change will materially affect a family's ongoing contractual arrangements, WASPS will normally provide at least 12 weeks' notice.
Changes required by legislation, safeguarding or regulatory requirements, or circumstances outside WASPS' reasonable control, may need to take effect sooner. Parents and carers will be informed as soon as reasonably practicable.
Minor administrative corrections or clarifications that do not materially affect the contractual relationship may be made without 12 weeks' notice.
Changes will not be applied retrospectively.
35. Statutory Rights and Governing Law
Nothing in these Terms and Conditions is intended to exclude or restrict rights that parents or carers have under applicable consumer law or other rights that cannot lawfully be excluded.
If any part of these Terms and Conditions is found to be unlawful, invalid or unenforceable, the remaining terms will continue to apply.
These Terms and Conditions are governed by the law of England and Wales.
36. Acceptance of these Terms and Conditions
Parents and carers are responsible for reading these Terms and Conditions before confirming a booking and for asking WASPS where clarification is required.
These Terms and Conditions apply alongside the current WASPS fee information and booking details confirmed through MagicBooking.
The WASPS Parent Handbook provides additional practical information but does not replace these contractual Terms and Conditions.
WASPS policies and procedures provide further information about how the setting operates and safeguards children.
By accepting these Terms and Conditions and making a booking, the parent or carer agrees to comply with the arrangements set out above.
WASPS Out of School Club
Proprietor: Nicola English, FD (Open)
Learn, grow and have fun.
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