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WASPS Out of School Club

A warm and safe environment where children aged 2 to 13 learn, grow and have fun!

Complaints and Compliments Policy

Statement of Intent

WASPS Out of School Club believes that children, parents and staff are entitled to expect courtesy and prompt, careful attention to their needs and wishes at all times.  
We welcome suggestions on how to improve our club and will give prompt and serious attention to any concerns you may have regarding the running of the club.  We anticipate that most of the concerns will be resolved quickly by an informal approach to the appropriate member of staff.  If this does not achieve the desired result, please put your concern in writing and send to the Proprietor of the club.  The Proprietor will acknowledge your concern within 7 days and inform you of the outcome in writing within 28 days.  All complaints will be kept showing Ofsted if requested by them.
We also welcome any compliments about our club either verbally or in writing to us or to OFSTED.  To contact OFSTED please write to: The National Business Unit, Ofsted, Piccadilly Gate, Store Street, Manchester M1 2WD.  Telephone Number 0300 123 4666 or email enquiries@ofsted.gov.uk.  Or you can use an online form for enquiries: https://contact.ofsted.gov.uk/online-complaints.
Aim

We aim to provide a warm and caring environment for all children and their families.  They should expect courtesy and prompt, careful attention to their needs, so as to establish and continue working in partnership with parents and the wider community.

If the problem is not resolved in reasonable time, or indeed the situation continues, a letter of complaint and request for a meeting should be made to the Proprietor.  
In the unlikely event of the above not resolving the issue, it may be necessary to contact OFSTED (address and telephone number given above).
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Regulations require providers to give an account of the findings of the investigation into the complaint and any action taken to the parent who made the complaint. (Statutory Framework for the Early Years Foundation Stage 2024, 3.75 and 3.76)

