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THE WASPS PARENT HANDBOOK

Everything You Need to Know About WASPS


Welcome to WASPS

Thank you for choosing WASPS to care for your child.

We understand that choosing childcare is one of the most important decisions a family can make. 

Our aim is to provide a safe, welcoming and inspiring environment where every child feels happy, valued and supported to learn, grow and have fun through play.

This handbook has been designed to provide you with everything you need to know about our provision, including how we operate, what you can expect from us and how we can work together to provide the very best experience for your child.

We believe that strong partnerships with parents and carers are essential. By working together, we can ensure that every child enjoys a positive, safe and enriching experience at WASPS.

We look forward to welcoming your family.

WASPS
Learn. Grow. Have Fun.


Welcome from the Proprietor

Welcome to WASPS.
Thank you for choosing us to care for your child.

We know that choosing childcare is one of the most important decisions a parent or carer can make. You are placing your trust in us, and we are committed to providing a safe, caring and inspiring environment where your child feels happy, secure and valued every day.

At WASPS, we believe that childhood should be filled with opportunities to play, explore, create and build friendships. Our experienced and dedicated team works hard to provide high-quality wraparound childcare that supports children's wellbeing, encourages independence and allows every child to enjoy their time with us.

Our motto, Learn. Grow. Have Fun., reflects everything we aim to achieve. Through play, positive relationships and exciting opportunities, we help children develop confidence, resilience and a love of learning while ensuring they have fun in a safe and welcoming environment.

We also recognise that parents and carers are a child's first and most important educators. We value strong partnerships with families and believe that open communication, mutual respect and working together are key to providing the very best care for every child.

This handbook has been designed to answer many of the questions you may have about WASPS and to explain how our clubs operate. It should be read alongside our policies and procedures, which are available on request.

Thank you for placing your trust in WASPS. We look forward to getting to know your family and to sharing many happy memories with your child.



Kind regards,
Nicola English, FD (Open)
Proprietor
WASPS


About WASPS
Who We Are
WASPS is a trusted provider of high-quality wraparound childcare, offering Breakfast Clubs, After School Clubs and Holiday Clubs for children in a safe, caring and stimulating environment.

Our clubs are designed to give children a place where they can relax, play, explore and enjoy spending time with friends outside of the school day. We understand that children need opportunities to unwind, make choices and have fun, and our experienced team is committed to providing an environment where they feel happy, secure and valued.

We work in partnership with families, schools and the wider community to ensure that every child receives the highest standard of care and support.

Our Vision
Our vision is to be recognised as a leading provider of outstanding wraparound childcare where every child feels safe, valued and inspired through high-quality play experiences.

We aim to create environments where children flourish through play, families feel supported and staff are proud to make a positive difference every day.

Our Mission
Our mission is to provide exceptional, play-based childcare that supports children before school, after school and during school holidays.

We achieve this by:
· Providing safe, welcoming and inclusive environments. 
· Encouraging children to learn through play. 
· Promoting confidence, independence and resilience. 
· Building positive relationships with children, families and schools. 
· Delivering reliable, professional and high-quality childcare. 
· Continuously reviewing and improving the quality of our provision. 

Our Values
Everything we do is guided by a shared set of values that place children at the heart of our organisation.

Child-Centred
Every child is unique. We respect children's individual interests, abilities and personalities, ensuring they feel listened to, valued and included.

Play
We believe that play is essential to children's happiness, wellbeing and development. Our provision is based upon the Playwork Principles, recognising that play should be freely chosen, personally directed and intrinsically motivated.


Respect
We treat every child, parent, visitor and member of staff with kindness, fairness and respect. We celebrate diversity and promote an inclusive environment where everyone belongs.

Safety
The safety and wellbeing of children is our highest priority. Safeguarding is at the centre of everything we do, and all staff are trained to maintain a safe, secure and nurturing environment.

Excellence
We continually strive to improve the quality of our childcare by investing in our staff, listening to feedback and reflecting on our practice.

Partnership
We believe children achieve the best outcomes when parents, schools and childcare providers work together. We value honest communication and positive relationships with every family.

Our Motto
Learn. Grow. Have Fun.

These three simple words capture everything we want every child to experience while attending WASPS.

Learn
Children develop new skills, confidence and understanding through play, exploration and new experiences every day.

Grow
We support children's emotional, social and physical development, helping them become confident, resilient and independent individuals.

Have Fun
Most importantly, children should enjoy their time with us. We create exciting opportunities for play, creativity, friendship and laughter in a relaxed and welcoming environment.

Our Commitment to Families
When you choose WASPS, you can expect us to:
· Provide a safe and caring environment for your child. 
· Treat every child with kindness, dignity and respect. 
· Employ caring, experienced and suitably trained staff. 
· Encourage children to make choices and develop independence. 
· Keep you informed about your child's wellbeing where appropriate. 
· Communicate openly, honestly and professionally. 
· Listen to your views and feedback. 
· Continually review and improve the quality of our service. 

We are proud of the relationships we build with families and appreciate the trust you place in us to care for your children.



Our Approach to Play
Why Play Matters
At WASPS, we believe that play is one of the most important parts of childhood. It is through play that children discover who they are, develop confidence, build friendships and learn essential life skills.

After a busy day at school, children need time to relax, unwind and make their own choices. Our clubs provide a safe and welcoming environment where children can enjoy being children, free from the pressures of the school day.

We understand that every child is different, which is why we provide a wide range of opportunities that allow children to choose how they spend their time.

Our Play Philosophy
Our approach is based on the belief that children learn best when they are engaged in play that they have chosen for themselves.

Rather than following a rigid timetable of activities, children are encouraged to make choices, follow their interests and develop their own ideas, with caring adults available to support them whenever needed.

This approach helps children develop confidence, independence, creativity and resilience while ensuring they enjoy their time at WASPS.

The Playwork Principles
Our practice is guided by the nationally recognised Playwork Principles, which recognise that:
· Play is essential to every child's development and wellbeing. 
· Play is freely chosen, personally directed and intrinsically motivated. 
· Children have the right to play. 
· Adults should support children's play without unnecessarily directing or controlling it. 
· Appropriate risk and challenge are important parts of healthy development. 
· The quality of the play experience is more important than achieving predetermined outcomes. 

These principles influence the way we organise our environments, provide resources and interact with children every day.

Learning Through Play
Although our clubs are not designed to replicate the school day, children naturally continue learning through play.

Play supports the development of:
· Communication and language. 
· Confidence and self-esteem. 
· Creativity and imagination. 
· Problem-solving skills. 
· Physical development. 
· Emotional resilience. 
· Teamwork and cooperation. 
· Independence. 
· Decision-making skills. 
· Friendships and social skills. 

Children often learn without realising they are doing so because they are engaged in enjoyable and meaningful experiences.

What Your Child Can Expect
Every session is different, but children can usually choose from a variety of activities including:
· Arts and crafts. 
· Construction toys. 
· Small world play. 
· Role play and dressing up. 
· Board games and puzzles. 
· Reading and storytelling. 
· Outdoor play. 
· Sports and physical activities. 
· STEM and creative challenges. 
· Music and dance. 
· Quiet spaces for relaxation. 
· Seasonal and themed activities. 

Children are never required to take part in an activity if they choose not to. They are encouraged to make their own decisions while respecting the needs and choices of others.

Supporting Every Child
We recognise that every child has their own interests, personality and way of playing.

Our staff take time to get to know each child so they can:
· Encourage confidence. 
· Build positive relationships. 
· Support friendships. 
· Recognise individual strengths. 
· Help children feel included. 
· Adapt activities where appropriate. 
· Support children with additional needs. 

Our aim is for every child to feel welcomed, valued and able to participate fully in club life.

Wellbeing Comes First
Children's emotional wellbeing is central to everything we do.

We create an environment where children feel:
· Safe. 
· Happy. 
· Listened to. 
· Respected. 
· Included. 
· Encouraged. 
· Valued. 
Positive relationships with trusted adults help children settle quickly, develop confidence and enjoy their time with us.

Working with Parents
Parents know their children better than anyone.

We value your knowledge and encourage you to share information that helps us support your child's wellbeing, interests and individual needs.

By working together, we can provide the best possible experience for every child.

Our Commitment
Our goal is simple.

We want every child to leave WASPS at the end of each session feeling happy, confident and looking forward to coming back.

By providing high-quality play opportunities, caring relationships and a welcoming environment, we help children develop the skills, confidence and friendships that will benefit them both now and in the future.

Together, we help every child to:

Learn. Grow. Have Fun.


Our Sessions
Flexible Childcare to Support Families
WASPS provides high-quality wraparound childcare that supports families before school, after school and during the school holidays.

Our sessions are designed to provide children with a safe, caring and enjoyable environment where they can relax, play and spend time with friends while giving parents peace of mind.

Each session is carefully planned to ensure children have opportunities to choose activities, build relationships and enjoy a balance of active and quiet play.

Breakfast Club
Our Breakfast Club provides children with a calm and positive start to the school day.

Children can enjoy a nutritious breakfast, socialise with friends and take part in a range of quiet activities or sports activities before school begins.

Breakfast Club aims to:
· Provide reliable childcare before the school day. 
· Help children start the day feeling relaxed and settled. 
· Encourage positive social interactions. 
· Promote independence and confidence. 
· Ensure children arrive at school happy and ready to learn. 

Staff work closely with schools to ensure children are escorted safely to their classrooms where appropriate.

After School Club
After School Club offers children the opportunity to unwind after a busy day at school.

Children can choose from a wide variety of activities, spend time outdoors, enjoy creative experiences or simply relax with friends.

Our After School Club provides:
· A welcoming and relaxed atmosphere. 
· Child-led play opportunities. 
· Creative and physical activities. 
· Time for social interaction. 
· Healthy snacks and drinks (where provided). 
· Supportive and caring staff. 
· A safe environment until collection. 

We recognise that children have spent the day following routines at school, so our sessions are designed to give them greater freedom to make choices and enjoy their own interests.

Holiday Club
Our Holiday Club provides exciting opportunities for children throughout the school holidays.
Each holiday programme includes a wide variety of activities designed to appeal to different ages, interests and abilities.

Depending on the programme, activities may include:
· Arts and crafts. 
· Sports and outdoor games. 
· STEM activities. 
· Baking and cooking. 
· Team challenges. 
· Nature and environmental activities. 
· Theme days. 
· Special visitors. 
· Trips and outings (where applicable). 
· Free play and relaxation. 

Holiday Club offers children opportunities to make new friends, develop new skills and enjoy memorable experiences in a safe and supportive environment.

A Typical Session
Although no two days are ever the same, children can usually expect:
· A warm welcome from staff. 
· Time to settle in and catch up with friends. 
· Access to a wide range of play resources. 
· Opportunities for indoor and outdoor play. 
· Adult-supported activities. 
· Freely chosen play. 
· Time to relax before going home. 

Children are encouraged to make choices about how they spend their time while staff remain available to offer support whenever needed. A schedule of activities is usually sent out as a guide for each session.

Food and Drinks
Where food is provided, we aim to offer healthy and nutritious options. During holiday club we do not provide any food or snacks to keep the prices down for parents.

Fresh drinking water is always available during sessions.

We ask parents to inform us of any allergies, dietary requirements or medical conditions before their child attends.

As part of our commitment to keeping children safe, WASPS operates as a Nut-Free Environment. We ask that no food containing nuts is brought into any of our settings.

Outdoor Play
We believe outdoor play is an essential part of children's development.

Whenever possible, children will have opportunities to enjoy outdoor activities in a safe and supervised environment.

Outdoor play helps children to:
· Develop physical skills. 
· Improve confidence. 
· Explore nature. 
· Build friendships. 
· Take appropriate risks. 
· Improve emotional wellbeing. 

We recommend that children attend wearing suitable clothing for the weather, as outdoor play may take place throughout the year.

Supporting Every Child
Our staff work hard to ensure that every child feels welcomed, included and valued.

We recognise that children settle at different rates and have different interests and needs.

By getting to know each child as an individual, we can provide the support and encouragement they need to enjoy their time at WASPS.

Our Commitment
Every session at WASPS is planned with one simple aim—to ensure children leave feeling happy, safe and looking forward to their next visit.

Whether attending Breakfast Club, After School Club or Holiday Club, every child will be welcomed into an environment where they are encouraged to explore, build friendships and enjoy high-quality play experiences.

Together, we help every child to:

Learn. Grow. Have Fun.



Registration and Bookings
Joining WASPS
We are delighted that you have chosen WASPS for your childcare needs.

To ensure we can provide the highest standard of care, every child must be registered before attending any of our sessions. Registration allows us to collect important information about your child, including emergency contact details, medical information, dietary requirements and any additional support they may need.

All information is treated confidentially and managed in accordance with our Data Protection (GDPR) Policy.

Our Booking System
All bookings are made through our online booking system, MagicBooking.

The system allows parents and carers to:
· Register their child. 
· Book Breakfast Club, After School Club and Holiday Club sessions. 
· View bookings. 
· Make payments. 
· Update personal details. 
· View invoices and payment history. 
· Receive booking confirmations. 

Parents are responsible for ensuring that the information held on their account is accurate and kept up to date.

Regular Bookings
Families who require childcare on the same days each week are encouraged to book regular sessions in advance. Payment plans are set up monthly in advance and are payable on the 1st of the month.  Payments are non-refundable.

Regular bookings help us to:
· Plan staffing levels. 
· Maintain appropriate child-to-adult ratios. 
· Ensure places are available. 
· Provide a consistent experience for children. 

Where possible, regular bookings will be accommodated throughout the academic year.

Ad Hoc Bookings
We understand that families sometimes require childcare at short notice.

Ad hoc bookings may be available, subject to:
· Space being available. 
· Appropriate staffing levels. 
· Safe operating ratios. 

Ad hoc places cannot be guaranteed and are allocated on a first-come, first-served basis. These need to be paid for at the time of booking and are non-refundable.

Holiday Club Bookings
Holiday Club sessions can be booked in advance through MagicBooking.

As places are limited and demand can be high during school holidays, we encourage parents to book early to avoid disappointment.  A deposit of £5 per day is to be paid when making the booking to secure your space.

Where applicable, booking deadlines and payment dates will be communicated before each holiday period.

Fees and Payments
Details of our current fees are available on our website and through the MagicBooking system.

Payment is required in accordance with our Terms and Conditions.

We accept a range of payment methods, including:
· Debit and credit cards. 
· Tax-Free Childcare. 
· Childcare Voucher schemes (where accepted). 
· Other approved childcare payment methods. 
· Universal Credit 
· Bursaries from colleges

Please ensure payments are made by the stated due dates to avoid any interruption to your child's bookings.  If payments are late you will incur late fees.

Deposits
Where applicable, a deposit may be required to secure Holiday Club bookings or other sessions.

Details of any deposit requirements, payment deadlines and refund arrangements will be provided at the time of booking.

Bookings are only confirmed once any required deposit has been received.

Cancellations
If you no longer require a booked session, please notify us as soon as possible through MagicBooking or by contacting the WASPS office.

Cancellation charges and refund arrangements are set out in our Terms and Conditions.

Giving us as much notice as possible allows us to offer places to families on our waiting list where appropriate.

Waiting Lists
When sessions become fully booked, we may operate a waiting list.
Places will be offered as they become available, considering factors such as:
· Date of request. 
· Session availability. 
· Staffing levels. 
· Safe operating ratios. 

Being placed on a waiting list does not guarantee that a place will become available.

Changes to Your Booking
If you wish to increase, reduce or amend your child's bookings, please contact us as soon as possible.

We will always do our best to accommodate changes; however, they remain subject to availability and staffing requirements.

Keeping Your Information Up to Date
It is essential that your child's information remains accurate.

Please notify us immediately if there are any changes to:
· Home address. 
· Telephone numbers. 
· Email address. 
· Emergency contacts. 
· Medical information. 
· Allergies. 
· Dietary requirements. 
· Collection arrangements. 
· Court orders or legal restrictions affecting collection. 

Keeping your information up to date helps us to provide safe and effective care for your child.

Our Commitment
We aim to make the registration and booking process as simple and straightforward as possible.

Our team is always happy to help if you have any questions about bookings, payments or availability.

By working together, we can ensure that your child has access to safe, reliable and enjoyable childcare whenever your family needs it.




Arrival and Collection
Keeping Children Safe
The safety of every child is our highest priority. Clear arrival and collection procedures help us ensure that every child is safely accounted for throughout each session.

We ask all parents and carers to follow these procedures to help us maintain a safe and secure environment for everyone.

Arrival
Children should arrive during the advertised opening times for the session they are attending.

For Breakfast Club:
· Parents or carers should not enter the building before their booked in time.
· Parents should ensure their child has entered the building with a member of the WASPS team before leaving. 
· Children should not be left unattended before staff have accepted responsibility for them. 
· Staff will ensure children are safely escorted to school where this forms part of the service provided. 

For Holiday Club:
· Parents or carers should accompany their child to the door of the setting and ensure a member of staff is aware of their arrival. 
· Children should not enter the setting before it has officially opened. 

Collection
Children will only be released to:
· Their parent or legal guardian. 
· An adult authorised by the parent or carer. 
· Another person where prior permission has been received by WASPS. 

For safeguarding reasons, staff may ask for identification if the person collecting the child is not known to them.

If suitable identification cannot be provided, staff may contact the parent or carer before allowing the child to leave.

Children under the age of 18 are not legally allowed to come and collect their siblings.

Authorised Collectors
When registering your child, you will be asked to provide details of adults who are authorised to collect them.

It is your responsibility to ensure this information remains accurate and up to date.

If someone different is collecting your child, please inform us before collection by telephone or through another agreed method of communication.
Staff reserve the right to refuse collection if they have concerns about a person's identity or their ability to care safely for the child.

Password System
Where appropriate, WASPS may operate a password system for anyone collecting a child who is not regularly authorised. This can be obtained by contacting the Proprietor on 07904391133.

Parents should ensure that the agreed password is only shared with the authorised collector.

This additional safeguard helps protect children from unauthorised collection.

Late Collection
We understand that unexpected delays can occasionally happen.

If you know you are going to be late collecting your child, please contact us as soon as possible.

Where a child has not been collected by the end of the session and we have not heard from a parent or authorised contact, staff will follow the WASPS Late Collection and Uncollected Child Procedure.

Additional charges may apply where collections take place after the advertised closing time, in accordance with our Terms and Conditions.

If Your Child Is Absent
If your child is unable to attend a booked session, please let us know as soon as possible.

Informing us of your child's absence:
· Helps us account for every child. 
· Prevents unnecessary concern. 
· Allows us to update our attendance records. 
· May enable us to offer places to other families where appropriate. 

Absences can be reported through the agreed WASPS communication methods.

Changes to Collection Arrangements
If collection arrangements change during the day, please notify us as early as possible.

Where possible, changes should be confirmed by the parent or carer using the contact details we hold on to file.

For safeguarding reasons, we may contact you to verify any unexpected changes before releasing your child.

Emergency Contacts
Every child must have at least two emergency contacts recorded on their registration form.

Emergency contacts should:
· Be over 18 years of age. 
· Be available during club sessions. 
· Be able to collect your child if required. 
· Have up-to-date telephone numbers. 

Please notify us immediately if any emergency contact details change.

Court Orders and Legal Restrictions
If there are any court orders or legal arrangements relating to your child's care or collection, please provide a copy to the Manager before your child attends.

This information will be treated confidentially and only shared with staff who need to know to safeguard your child.

Our Commitment
Our arrival and collection procedures are designed to keep every child safe while providing a smooth and welcoming experience for families.

By working together and keeping us informed of any changes, you help us maintain the highest standards of care and safeguarding for every child attending WASPS.


Keeping Children Safe
Our Commitment to Safeguarding
The safety and wellbeing of every child attending WASPS is our highest priority.

We are committed to providing a safe, caring and secure environment where children feel protected, respected and valued. Safeguarding is at the heart of everything we do, and all members of our team share responsibility for promoting children's welfare and protecting them from harm.

Our safeguarding practice is guided by current legislation and statutory guidance, including the Early Years Foundation Stage (EYFS) (where applicable), Working Together to Safeguard Children, and local safeguarding partnership procedures.

Our Safeguarding Responsibilities
All members of the WASPS team receive safeguarding training appropriate to their role and understand their responsibilities to:
· Protect children from harm. 
· Recognise the signs and indicators of abuse or neglect. 
· Respond appropriately to concerns. 
· Follow the WASPS Safeguarding and Child Protection Policy. 
· Work in partnership with parents and other professionals where appropriate. 

If we have concerns about a child's safety or welfare, we have a legal duty to act in the child's best interests.

Creating a Safe Environment
We work hard to create an environment where children feel safe, secure and able to enjoy their time with us.

This includes:
· Carefully recruiting and vetting all staff. 
· Maintaining appropriate staff-to-child ratios. 
· Completing regular risk assessments. 
· Supervising children appropriately. 
· Providing secure arrival and collection procedures. 
· Maintaining safe indoor and outdoor environments. 
· Delivering regular safeguarding training for staff. 

Health and Safety
The health and safety of children, staff and visitors is always taken seriously.

We:
· Carry out regular safety checks of our premises and equipment. 
· Assess and manage risks appropriately. 
· Maintain high standards of cleanliness and hygiene. 
· Follow fire safety procedures. 
· Practise emergency evacuation procedures. 
· Ensure all equipment is safe and suitable for children's use. 
Parents can help by ensuring children attend in appropriate clothing and footwear for the activities and weather conditions.

First Aid
Children's health and wellbeing are extremely important to us.

All WASPS staff hold a current 12-hour Paediatric First Aid qualification, ensuring that appropriately trained staff are always available during our sessions.

If your child has an accident whilst attending WASPS:
· Appropriate first aid will be provided immediately. 
· Parents or carers will be informed where appropriate. 
· The accident will be recorded on our MagicBooking system. 
· A copy of the record will be emailed to parents or carers. 

If emergency medical treatment is required, we will contact the emergency services immediately and inform parents as soon as possible.

Administering Medication
We can administer medication where it is necessary for a child to attend our provision safely.

Medication will only be administered:
· With written parental consent. 
· In its original container. 
· Clearly labelled with the child's name. 
· In accordance with our Administration of Medicines Policy. 

All medication administered is recorded on our MagicBooking system, and parents will receive confirmation once medication has been given.

Please speak to us before your child attends if they require medication during a session.

Allergies and Medical Conditions
It is essential that parents inform us of any:
· Allergies. 
· Medical conditions. 
· Dietary requirements. 
· Disabilities. 
· Additional healthcare needs. 

This information enables us to put appropriate support arrangements in place and ensures staff understand your child's individual needs.

Please notify us immediately if there are any changes to your child's medical information.

Illness
To help reduce the spread of infection and protect everyone attending WASPS, children should not attend if they are unwell or have a contagious illness.

If your child becomes unwell during a session:
· We will make them comfortable while they are cared for by a member of staff. 
· We will contact a parent or emergency contact as soon as possible. 
· We may ask for your child to be collected if they are not well enough to remain at the setting.
 
We ask parents to follow current public health guidance regarding exclusion periods for infectious illnesses.

Personal Care
Where younger children or children with additional needs require assistance with personal care, this will always be provided respectfully, sensitively and in accordance with our Intimate Care Policy.

Staff will always promote children's dignity, privacy and independence wherever possible.

Online Safety
Technology forms part of many children's daily lives and helping them stay safe online is important.

At WASPS, children may have supervised access to technology where appropriate.

We promote safe and responsible use by:
· Supervising children when devices are used. 
· Using age-appropriate resources. 
· Encouraging respectful online behaviour. 
· Teaching children about staying safe online where appropriate. 

Working Together with Parents
Safeguarding works best when parents and childcare providers work together.

We ask parents to:
· Keep emergency contact details up to date. 
· Inform us of any changes that may affect their child's wellbeing. 
· Share relevant medical information. 
· Notify us of any changes to collection arrangements. 
· Speak to us if they have any concerns about their child. 

By maintaining open communication, we can provide the safest and most supportive environment for every child.

Our Commitment
Every child has the right to feel safe, happy and protected.

Our experienced team is committed to maintaining the highest standards of safeguarding, care and supervision so that parents can have confidence that their child is in safe hands while attending WASPS.

By working together with families, we create an environment where children are free to play, develop friendships and enjoy every moment of their time with us.



Food and Drinks
Healthy Eating
At WASPS, we believe that healthy eating plays an important role in supporting children's wellbeing, growth and development.

We aim to provide nutritious snacks that children enjoy while recognising that mealtimes are also valuable opportunities for children to develop independence, social skills and positive eating habits.

We encourage children to try new foods, respect each other's preferences and enjoy snack time in a relaxed and friendly environment.

Breakfast Club
Children attending Breakfast Club are offered a healthy breakfast to help them start the day.

Our breakfast options may include:
· A selection of cereals. 
· Toast. 
· Milk and water. 

Menus may vary, but we always aim to provide a balanced and nutritious breakfast.

After School Club
Children attending After School Club are offered a light snack during the session.

Our snacks are planned to provide a variety of healthy choices and may include:
· Fresh fruit. 
· Sandwiches
· Crackers
· Wraps. 
· Pasta. 
· Noodles. 
· Soup. 
· Beans on toast. 
· Sausage rolls. 
· Fresh vegetables. 
· Make-your-own pizzas. 

From time to time, children may also have opportunities to help prepare simple snacks under the supervision of staff, encouraging independence and developing practical life skills.

Holiday Club
Children attending Holiday Club should bring a packed lunch and any additional snacks they may require throughout the day.

To help us maintain a safe environment, we ask parents to:
· Provide a healthy, balanced packed lunch. 
· Include sufficient food for the length of the day. 
· Clearly label lunch boxes and drinks bottles. 
· Avoid including foods containing nuts. 

As Holiday Club is active and children expend lots of energy, we recommend including healthy snacks to enjoy during the day.

Drinks
Fresh drinking water is always available throughout every session.

Children are encouraged to drink regularly, particularly during warm weather and after physical activity.

For Holiday Club, water is provided by WASPS throughout the day.

Nut-Free Environment
WASPS is a Nut-Free Setting.

To protect children and staff with severe allergies, we ask that parents do not send any food containing nuts, including products that contain or may contain nuts.

This applies to:
· Breakfast Club. 
· After School Club. 
· Holiday Club. 
· Snacks brought from home. 
· Packed lunches. 

We appreciate your support in helping us keep everyone safe.

Allergies and Dietary Requirements
If your child has:
· Food allergies. 
· Food intolerances. 
· Special dietary requirements. 
· Religious or cultural dietary needs. 

Please let us know when registering your child and inform us immediately if anything changes.

This information helps us ensure appropriate arrangements are in place to keep your child safe.

Celebrating Special Occasions
From time to time, we may celebrate birthdays or special events.

Where food is shared, we will always take account of allergies, dietary requirements and parental preferences.

Parents will be informed in advance where appropriate.


Food Safety
We take food safety seriously.

Our staff are trained in food hygiene and follow strict food safety procedures when preparing and serving food.

This includes:
· Safe food storage. 
· Good hand hygiene. 
· Cleaning and sanitising food preparation areas. 
· Preventing cross-contamination. 
· Monitoring food temperatures where required. 

These procedures help ensure food provided by WASPS is safe for children to enjoy.

Our Commitment
We want every child to enjoy snack and mealtimes in a safe, relaxed and welcoming environment.

By providing healthy choices, encouraging independence and working closely with families regarding dietary needs, we support children's health and wellbeing while helping them enjoy positive social experiences with their friends.




Behaviour and Positive Relationships
Our Approach
At WASPS, we believe that children thrive in an environment where they feel safe, respected and valued.

We promote positive behaviour by building strong relationships, setting clear expectations and encouraging children to take responsibility for their actions. Our aim is to help children develop confidence, resilience, kindness and respect for others while enjoying their time with us.

We recognise that every child is unique and may need different levels of support at different times.

Encouraging Positive Behaviour
Our staff focus on recognising and encouraging positive behaviour throughout every session.

We do this by:
· Praising effort and achievement. 
· Encouraging kindness and good manners. 
· Helping children solve problems together. 
· Promoting sharing and cooperation. 
· Supporting children to make positive choices. 
· Recognising individual strengths and successes. 

By focusing on what children do well, we help build confidence and self-esteem.

Respect for Others
We encourage all children to show respect for:
· Other children. 
· Staff and visitors. 
· The environment. 
· Equipment and resources. 
· Different cultures, beliefs and backgrounds. 

We celebrate diversity and encourage children to value and appreciate the differences that make everyone unique.

Supporting Friendships
Developing friendships is an important part of growing up.

Our staff support children to:
· Make new friends. 
· Include others in their play. 
· Work together. 
· Resolve disagreements calmly. 
· Develop empathy and understanding. 

We encourage children to communicate respectfully and listen to one another.

Helping Children Resolve Conflict
Disagreements are a normal part of childhood and provide valuable opportunities for learning.

When disagreements occur, staff will support children by:
· Listening to everyone involved. 
· Helping children express their feelings. 
· Encouraging children to consider the feelings of others. 
· Supporting children to find fair solutions. 
· Helping children move forward positively. 

Our aim is to teach children lifelong skills for managing relationships.

When Behaviour Becomes Challenging
Occasionally, children may display behaviour that is unsafe or affects others.

When this happens, staff will:
· Remain calm and supportive. 
· Help the child understand why the behaviour is inappropriate. 
· Encourage reflection and discussion. 
· Support the child to make better choices. 
· Work with parents where additional support is needed. 

We always seek to understand the reasons behind a child's behaviour rather than simply responding to the behaviour itself.

Working with Parents
Parents know their children best, and we value open and honest communication.

If we have concerns about a child's behaviour, we will speak with parents sensitively and work together to identify positive strategies that support the child's needs both at home and at WASPS.

By working in partnership, we can provide consistent support that helps children succeed.

Bullying
WASPS does not tolerate bullying in any form.

We work proactively to create an inclusive environment where children feel safe, accepted and able to enjoy their time with us.

If concerns about bullying arise, we will:
· Listen carefully to everyone involved. 
· Investigate concerns fairly. 
· Support all children affected. 
· Work closely with parents. 
· Take appropriate action to prevent further incidents. 

Children are encouraged to speak to a member of staff if they are worried about themselves or someone else.

Behaviour Records
Where appropriate, significant behaviour incidents will be recorded on our MagicBooking system.

Parents will be informed of any serious incidents and, where necessary, asked to work with us to support their child.

For some incidents, children may be supported to complete a reflection sheet appropriate to their age and understanding. This helps them think about what happened, how others may have felt and how they can make positive choices in the future.

Our Commitment
We want WASPS to be a place where every child feels welcome, included and respected.

Through positive relationships, consistent expectations and supportive guidance, we help children develop the confidence, resilience and social skills they need both within our setting and beyond.

Together with parents, we aim to create an environment where children can learn, grow and have fun.




Working in Partnership with Parents
Working Together
At WASPS, we believe that children achieve the best outcomes when parents and childcare providers work together.

We value the trust that families place in us and are committed to building positive, open and respectful relationships with every parent and carer. By sharing information and working in partnership, we can provide the best possible care and support for your child.

Communication
Good communication is essential to ensuring your child has a happy and enjoyable experience at WASPS.

We aim to keep parents informed through:
· MagicBooking notifications. 
· Email communications. 
· Newsletters. 
· Notices displayed within the setting. 
· Conversations with staff at collection where appropriate. 
· Our website and social media pages. 

If you have any questions or concerns, we encourage you to speak to a member of the WASPS team.

Sharing Information
Parents play an important role in helping us meet their child's individual needs.

Please let us know about any changes that may affect your child, including:
· Medical conditions or allergies. 
· Changes to emergency contact details. 
· Changes to collection arrangements. 
· Changes at home that may affect your child's wellbeing. 
· Additional support needs. 
· Court orders or legal arrangements affecting your child. 

The more we know, the better we can support your child.

Your Child's Progress and Wellbeing
Although WASPS is a play-based childcare setting rather than a school, we take a genuine interest in every child's wellbeing and development.

Our staff get to know the children well and support them to:
· Build friendships. 
· Develop confidence. 
· Become more independent. 
· Learn new skills through play. 
· Feel happy and secure. 

If we have any concerns about your child's wellbeing, we will always speak with you sensitively and work together to identify the best way forward.

Supporting Independence
We encourage children to become increasingly independent as they grow.

Parents can support this by encouraging their child to:
· Hang up their own belongings. 
· Look after their personal items. 
· Make choices independently. 
· Try new activities. 
· Build confidence in everyday tasks. 

Developing independence helps children grow in confidence both at WASPS and beyond.

Feedback
We welcome feedback from parents and carers.

Your comments, suggestions and ideas help us continue to improve the quality of our service.

If something has gone particularly well, we would love to hear about it. Equally, if you have suggestions about how we could improve, we encourage you to share them with us.

Feedback may be provided:
· In person. 
· By email. 
· Through questionnaires or surveys. 
· Via our website or social media. 

Concerns and Complaints
We hope that any concerns can be resolved quickly and informally through discussion.

If you have a concern, please speak to the Proprietor or a member of the management team as soon as possible.

If you are not satisfied, our formal Complaints Policy explains how concerns can be raised and investigated fairly.

We are committed to:
· Listening carefully. 
· Responding promptly. 
· Investigating concerns fairly. 
· Learning from feedback. 
· Improving our service wherever possible. 

Supporting Children with Additional Needs
We are committed to providing an inclusive environment where every child feels welcome and valued.
Where a child has additional needs, disabilities or medical conditions, we will work closely with parents and, where appropriate, other professionals to ensure suitable support arrangements are in place.

Our aim is always to help every child participate fully in the opportunities available at WASPS.

Respect and Courtesy
We ask everyone within our WASPS community to treat each other with kindness, patience and respect.

This includes:
· Parents and carers. 
· Children. 
· Staff. 
· Visitors. 

By working together respectfully, we create a positive environment where children can thrive.

Our Commitment
Parents are an essential part of the WASPS community

By working together, communicating openly and supporting one another, we create a caring and welcoming environment where children feel safe, confident and excited to learn, grow and have fun.

We appreciate the opportunity to be part of your child's journey and thank you for choosing WASPS.



Policies, Procedures and Useful Information
Our Policies and Procedures
WASPS has a comprehensive range of policies and procedures to ensure that we provide a safe, caring and high-quality service for every child and family.

Our policies are regularly reviewed to ensure they reflect current legislation, statutory guidance and best practice.

Copies of our policies are available on request, and key policies can also be found on our website.

Key Policies
Some of the policies that support the safe running of WASPS include:
· Safeguarding and Child Protection. 
· Behaviour Management. 
· Health and Safety. 
· First Aid. 
· Administration of Medication. 
· Equality, Diversity and Inclusion. 
· Complaints. 
· Confidentiality and Data Protection. 
· Online Safety. 
· Missing Child. 
· Emergency Closure. 
· Fire Safety. 
· Risk Assessment. 
· Whistleblowing. 

If you would like further information about any of our policies, please speak to the Proprietor.

Confidentiality
We respect the privacy of every child and family attending WASPS.

Information about your child is treated confidentially and is only shared where:
· It is necessary to support your child's care. 
· We have your consent. 
· We have a legal safeguarding duty to share information. 
· We are required to do so by law. 

We manage personal information in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

Photographs
From time to time, staff may take photographs of children taking part in activities.

These photographs may be used:
· To share your child's experiences with you. 
· Within WASPS displays. 
· On our website or social media, where parental consent has been given. 
Your child's image will never be used for promotional purposes without your permission.

You can update your photography preferences at any time through MagicBooking or by contacting us.

Lost Property
Children are encouraged to look after their belongings while attending WASPS.

Please ensure that:
· Clothing is clearly labelled. 
· Lunch boxes and drinks bottles are named. 
· Personal belongings are clearly marked. 

Lost property will be kept for a reasonable period before being donated or disposed of if it is not claimed.

Clothing
Children should wear comfortable clothing that is suitable for active play, creative activities and outdoor games.

As we encourage children to explore, create and have fun, clothing may occasionally become messy despite the use of protective equipment.

We also recommend:
· Suitable footwear for running and outdoor play. 
· A waterproof coat during wet weather. 
· Sun hats during hot weather. 
· Warm clothing during colder months. 

Please avoid sending children in clothing that restricts their ability to participate safely in activities.

Toys from Home
Children are welcome to bring a comfort item where needed, particularly if they are new to the setting or feel it will help them settle.

However, we ask that toys and valuable items are generally left at home unless requested as part of a planned activity or themed event.

WASPS cannot accept responsibility for personal belongings that are lost or damaged.

Mobile Phones and Smart Devices
Children should not use mobile phones or smart devices during sessions unless permission has been given by a member of staff for a specific reason.

This helps us:
· Protect children's privacy. 
· Minimise distractions. 
· Promote active play and social interaction. 
· Maintain a safe environment for everyone. 

Weather
We enjoy spending time outdoors throughout the year whenever it is safe to do so.

Please ensure your child attends with clothing suitable for the weather, including:
· Waterproof coats. 
· Sun hats. 
· Warm coats. 
· Gloves and hats during winter. 
· Appropriate footwear. 

Outdoor play is an important part of children's development, and we encourage children to enjoy fresh air in all seasons where conditions allow.

Insurance and Registration
WASPS is fully insured and registered to provide childcare in accordance with the relevant regulatory requirements.

We maintain appropriate insurance and operate in line with the standards expected of registered childcare providers, giving parents confidence that their children are cared for in a safe and professionally managed environment.

Further Information
If you require any further information about any aspect of WASPS, please do not hesitate to contact us.

Our team will always be happy to answer your questions and provide any additional information you may need.

Our Commitment
We are committed to operating an open, honest and professional service.

By maintaining clear policies, communicating openly with families and continually reviewing our practices, we strive to provide the highest standards of care for every child attending WASPS.

Thank you for placing your trust in us.




Final Thoughts
Thank you for taking the time to read this Parent Handbook.

We hope it has provided you with a clear understanding of how WASPS operates and the caring, child-centred environment we aim to provide every day.

Our experienced team is passionate about creating a place where children feel safe, happy and inspired to explore, build friendships and develop through play.

We understand that choosing childcare is an important decision, and we are grateful that you have chosen WASPS to be part of your child's journey.

We look forward to working in partnership with you and supporting your family for many happy years to come.


WASPS Out of School Club
Learn, Grow and Have Fun.
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